A woman is calling ‘markaz safriyat aman’. 
Can you look up what ‘markaz safriyat’ means? ‘safariyat is a Colloquial word that is derived from the Standard ‘safar’. Pay attention to the way the woman in the office pronounces ‘safriyat’. Can you repeat the word? Now, can you repeat ‘markaz safriyat’? You have probably guessed that ‘aman’ stands for the capital of Jordan.

(You will notice that many words and expressions are the same in Standard and Colloquial with a slight pronunciation difference. The pronunciation of some words- as ‘markaz’- remains the same in both Standard and Colloquial.)
Watch the video several times and try to answer the following questions. (It might be a good idea to concentrate on one question at a time.)
Where does the woman want to travel (Where does she need a ‘tazkara’ to)? 
What is the Arabic word for Jerusalem?

Which ‘yaum’ - day (of the week) does she want to travel? (alsabet, alahad……?) (Notice  that when referring to a certain day of the week, the word ‘yaum’- day, usually precedes the word that refers to the day of the week: yam alsabet, yaum alahad…) Listen again how the woman pronounces ‘Thursday’ and try to repeat.
What time does the woman want to travel (which hour ‘ay saa’)? 
What is the price of the ticket ‘sar altazkara’? (Notice that the currency used in Jordan is Dinar arduni. The currency in Syria is Lera Syria and in Lebanon- lera lubnaniya).

What is the name of the woman travelling? 
The language used!

What does the woman working in ‘markaz safriyat aman’ say when she picks up the phone? What does the woman phoning –‘ nada’- say in reply?
Now ‘nada’ is enquiring if there is a ticket to Jerusale ‘al kuds’ on Thursday. 

Al kuds is the Colloquial equivalent to the Standard ‘ ila al kuds’. (Notice that in the Colloquial al is used instead of ila, and the definite article is dropped in ‘alkuds’. ‘al’ is short for ‘ala’ which literally means ‘on’, however it’s meaning changes depending on the context. Thus, it is possible to say : al kitab al tawle- the book is on the table. It is also possible to say ana msafra/msafer al kuds- I’m travelling to Jerusalem . and it is also possible to say b6uufak/b6uufik al saa xamse- I’ll see you at five o’clock)

Try to figure out the meaning of the polite phrase she says at the beginning!
 ‘iza samahti’ literally means : if you allow, but it’s idiomatic English equivalents are : excuse me/ please, depending on the context. Try to repeat this phrase the way ‘nada’ says it. ‘iza samahti is used to address a woman, how can you address a man using the same phrase? 
Do you know any other polite expressions (Standard or Colloquial) used during conversation? 

‘baddi’, means I want/ I’d like, and is used by both genders. Try to look up the word for ‘ask’ and then listen how nada pronounces it in Colloquial.  
‘fi’ means there is /is there? Depending on the context. (Notice that ‘fi’ in standard means ‘in’). Try to look up the meaning of ‘mityafra’. (Notice the way it is pronounced in Colloquial) .
 Now, listen again to nada saying: ‘excuse me, I want to ask, is there a ticket available to Jerusalem on Thursday?’ Repeat that sentence! (Try to do it several times it helps with word acquisition and the pronunciation!)    Pay attention to how she says ‘to al kuds’- how would that be in Standard? Also notice that the Arabic does not use prepositions with the days of the week ‘on Thursday’!
What does the woman in the office ask nada next? What does nada reply? 

Try to look up the meaning of ‘bad th zuhr’, and notice to the way the woman pronounces it in Colloquial. 
The woman then says, referring to the ticket: ‘yes. There is’- try to figure out what she says. 
‘maujuud’ is a more formal/polite way of saying ‘there is’. 
‘Aiwa’ is another common way of saying ‘yes’. 
Can you think of other ways of saying’ yes, there is’ in Colloquial?
Listen to what the woman enquires next- can you figure out what she asks? 
What does ‘6axs’ mean? Is it a singular or a plural word? 
Now look up the meaning of ‘kam’.( haxs and kam also have the same pronunciation in both Standard and Colloquial) ‘kam’ is an interrogative word the meaning of which changes depending on the context.  Notice that the word following ‘kam’ should be in the singular form.
If you listen carefully, you’d notice that the woman says: ‘lkam 6axis baddik’- look up the meaning of ‘l’. 
What does ‘baddik’ mean? This word carries a feminine gender and is used when addressing a woman- what if you were addressing a man? 
What does nada answer?

Now the woman tells nada the price of the ticket- what does she say?

(Notice that the woman says ‘halla’ at the beginning. It means ‘now’, and is used here as an interjection.) Can you repeat this word? Now, can you repeat the whole phrase that the woman says?

Next, the woman says: ‘ iza mumken ..bus..tkuni maujuuda al hamsa illa ruba..ma6ii?’

What do you think the phrase means? How did you guess that? What are the words/phrases that sound familiar to you?
‘iza mumkin’ means ‘if possible’- a polite Colloquial expression.

‘bus’ means ‘but’. Here it is used as an interjection. 

‘tkuni’ literally means ‘you be’ in other words’ for you to be’, and is used to address a feminine gender. ‘tkun’ is used to address the masculine. (Note that although Arabic does not use the present conjugations of the verb BE (is, am, are), however, the infinitive form (BE) itself, as well as the past conjugations (was, were) are used in both Standard and Colloquial. )

 ‘hamsa illa ruba’ literally means ‘five except quarter’ i.e. quarter to five. (Note that al is used with time here and has the meaning of ‘at’)
‘Ma6ii’ is a frequently used Colloquial word which means ‘OK’.

 Now, listen again to the whole phrase and try to repeat it!

What does nada reply?

Look up the meaning of ‘hajiz’. It has the same pronunciation in both Standard and Colloquial. 
What does ‘isim’ mean? And ‘ biisim’? 
Now Notice how the woman pronounces ‘min’ in Colloquial! 
So, what does the woman ask ‘nada’? 
What do you think ‘lau samahti’ means here? Look up the maning of ‘lau’ and ‘iza’.

‘iza’ means ‘then’, and it is the same in both Standard and Colloquial. ‘mnistannaki’ means we’ll be waiting for you, and is used to address a woman. To address a man ‘ mnistannak’ is used. Can you figure out what the woman says next?

What does nada say in reply? 
What does ‘ in 6a alla’ mean? 

‘islamu’ is the Colloquial equivalent for ‘ 6ukra- thank you’. 
Do you know any other words or expressions to express gratitude?

What does the woman say in the end?

Go over the conversation again twice- first repeating what nada says, and then repeating what the woman says. 

Now, test yourself:

Let’s say, you’re in Lebanon and you wanted to travel to Damascus (al 6aam). Call a bus-travel agency to enquire about tickets and make a reservation. (Damascus is ‘al6aam’ in Colloquial) 

Complete the beginning of the conversation:

Ale ..Maktab kadmuus llsiyaha… …….
(To ask : how much is the ticket / what is the price of the ticket:

  Bikam / adde6 altazkara/ 6u saar altazkara?)

Additional work:

The woman is working in an office- look up the word of office. ( The word is the same in Standard and Colloquial)
Look up the plural for ‘tazkara’
Fi means there is in Colloquial. Look up the Standard equivalents for this word. 
Look up the plural for ‘6axs’
