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"Reserving a Room by Phone"

Swahili transcript:
"Bwana Momanyi: Betty Cynthia unajua nambari ya Serena Hotel?
Betty Cynthia: La.
Bwana Momanyi: Wacha niangilie kwa hii simu yangu. Ah nimepata. Hallo!
Mfanyikazi: Hallo!
Bwana Momanyi: Habari?
Mfanyikazi: Mzuri, habari yako?
Bwana Momanyi: Niko vyema. Hapo niko hoteli ya Serena?
Mfanyikazi: Ndio, naweza kukusaidia?
Bwana Momanyi: Kwa jina ninaitwa Daniel Momanyi.
Mfanyikazi: Habari Mr. Momanyi, naweza kukusaidia vipi leo?
Bwana Momanyi: Leo ningependa unisaidie kwa njia ya kunikodisha chumba nikuje kulala hapo mimi na bibi yangu.
Mfanyikazi: Nina maswali ya kukuuliza. 
Bwana Momanyi Sawa tu.
Mfanyikazi Mko watu wangapi?
Bwana Momanyi: Tuko wawili, mimi na bibi yangu.
Mfanyikazi: Mngependa kuja lini?
Bwana Momanyi: Tunakuja kesho.
Mfanyikazi: Kama saa ngapi?
Bwana Momanyi: Masaa ya jioni tu.
Mfanyikazi: Kwa hivyo ungependa chumba moja (kimoja) tu? 
Bwana Momanyi: Chumba moja ni sawa.
Mfanyikazi: Mngependa nini kwa hiyo chumba (hicho chumba)? 
Bwana Momanyi: Unajua Serena ni hoteli nzuri, kwa hivyo hakikisha televisheni (runinga) imekuwa, simu na redio. 
Mfanyikazi: Sawasawa wacha nikuangalilie (nikuangalie) bei.
Bwana Momanyi: Sawa.
Mfanyikazi: Mungependa kukaa kwa muda wa masiku mangapi hivi? (Siku ngapi)
Bwana Momanyi: Wiki nne, ingekuwa sawa.
Mfanyikazi: Ngoja kidogo, wacha nikuangalilie bei, halafu nitakuambia.
Bwana Momanyi: Sawa.
Mfanyikazi: Bei yetu kwa siku moja itakuwa elfu moja.
Bwana Momanyi: Hiyo ni sawa, wee piga hesabu, yako, nikikuja (nikija) kesho tutaongea hiyo (hayo) maneno. Na kwa swali ndogo, mnachukua kadi?
Mfanyikazi: Ndio tunachukua aina ya Visa, Mastercard, yote yatafanyika.
Bwana Momanyi: Hiyo ni mzuri, (Hivyo ni vizuri) hiyo itanisaidia sana. Wacha nikuje (nije) nazo kesho unipe hesabu yako, ndiyo tutaona. Lakini kwa sasa asante sana."


English translation:
"Mr. Momanyi: Betty Cynthia, do you know the number of the Serena Hotel?
Betty Cynthia: No.
Mr. Momanyi: Let me look in my phone. I have found it. Hello!
Receptionist: Hello!
Mr. Momanyi: How are you?
Receptionist: Fine. How are you?
Mr. Momanyi: I am fine. Is this the Serena Hotel?
Receptionist: Yes, can I help you?
Mr. Momanyi: My name is Mr. Momanyi.
Receptionist: How are you Mr. Momanyi? How can I help you today? 
Mr. Momanyi: Today I would like you to help me reserve a room so that I can come and stay there with my wife.
Receptionist: I have some questions to ask you. How many are you? 
Mr. Momanyi: We are two, my wife and I.
Receptionist: When would you like to come?
Mr. Momanyi: We are coming tomorrow.
Receptionist: Around what time? 
Mr. Momanyi: In the evening.
Receptionist: So you would like one room only? 
Mr. Momanyi: One room is fine.
Receptionist: What would you like in that room?
Mr. Momanyi: You know, Serena is a good hotel, so just make sure there is a TV, a radio and a phone.
Receptionist: Okay, let me look up the price for you.
Mr. Momanyi: Okay.
Receptionist: How many days would you like to stay?
Mr. Momanyi: Four weeks, if it is okay.
Receptionist: Wait a bit, let me look up the price. 
Mr. Momanyi: Okay.
Receptionist: The price for one day will be one thousand shillings.
Mr. Momanyi: That is okay, you do your calculations. I will come tomorrow and we will talk about it. And one small question, do you accept credit cards?
Receptionist: Yes, we accept Visa and Master card. All those will work.
Mr. Momanyi: That is good. That will help very much. I will bring them tomorrow. Then you can give me your price, and we shall see. But for now, thank you very much."
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