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"Making an Airline Reservation"

Portuguese transcript:
"Ser: Bom dia.
Age: Bom dia
Ser: Tudo bom? Eu gostaria de fazer uma reserva para um vôo até Nova York.
Age: Nova York. Sim, seria para quando?
Ser: Seria pra Sexta-feira. 
Age: Sexta-feira agora, dia vinte e um?
Ser: É, agora, dia vinte e um.
Age: Ok. Tem preferência de companhia aéria?
Ser: Eh, pode ser "American Air Lines"?
Age: "American Air Lines"? Tudo bem. "American Air Lines", dia vinte e um do um, Rio-"Nique"-Rio, "American Air Lines" dia vinte e um. E o retorno?
Ser: Seria para Quinta-feira, próxima semana.
Age: Quinta-feira, vinte e sete?
Ser: É.
Age: Vinte e sete do um, Nova York - Rio. Mais alguma coisa? Tem programa do "Smiles" da America? Não, né?
Ser: Não, sem "frequent flight".
Age: Não, né? So isso, né? 
Age: Ok. Eu faço a sua reserva. A "American Air Lines" vai me dar um prazo para fazer a emissão. 
Ser: Tá.
Age: Como você esta indo Sexta-feira, né? O prazo máximo é até Sexta-feira de manhã para poder fazer a emissão, correto?
Ser: Tá.
Age: Tá certo?
Ser: Tá certo.
Age: Aí eu te aguardo aqui na Sexta-feira de manhã para você retirar o bilhete.
Ser: Tá.
Age: Perfeito?
Ser: Perfeito. Muito Obrigado.
Age: De nada."


English translation:
"Ser: Good morning.
Age: Good morning.
Ser: Is everything good? I would like to make a reservation for a flight to New York.
Age: New York. Yes, when would that be for?
Ser: It would be for Friday.
Age: This Friday, the twenty-first?
Ser: Yes, this Friday, the twenty first.
Age: Okay. Do you have a preference for the airline?
Ser: Yes, could it be American Airlines?
Age: American Air Lines?! Fine, American Air Lines, the twenty first of January, Rio-New York-Rio. American Airlines, twenty first. And the return?
Ser: It would be on Thursday of next week.
Age: Thursday, the twenty-seventh?
Ser: Yes.
Age: Twenty-seventh of January, New York-Rio. Is there something else? Do you have the Smiles program of American? No, right?
Ser: No, I am not a frequent flyer.
Age: No? This is all, then? Okay. I will make your reservation. American Airlines will give me a time limit.
Ser: Okay.
Age: You are going Friday, right? The time limit for the remission is Friday morning, correct?
Ser: Yes.
Age: All set?
Ser: All set.
Age: So, I will be waiting for you Friday morning, for you to pick up your ticket.
Ser: Okay.
Age: Perfect?
Ser: Perfect. Thank you very much.
Age: You are welcome."
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