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Standards of Hospitality

English translation of Libyan Arabic:
Man: Everything is about the word ‘Welcome,’ I mean. It is important to say: “welcome!” And …aaa… I mean, and we insist on it, I mean for example; the word ‘welcome.’ I mean, we welcome the person and we let him sit. I mean, I mean if we speak for example… I mean if the guest goes to the guesthouse I mean, we, of course, have the guesthouse independently; outside the original house and it has its own bathroom. It is somewhat far away from the house. And…aaa… of course…and… in this case, of course, we serve the guest, I mean, water and we bring tea and juice or sweets or for example even if he shows up at lunch time or dinner time, we ask him, “Have you had dinner yet?” I mean, some people ask, I mean. If I have a good friend I mean, for example and says he’s hasn’t eaten his dinner yet, I mean, and he says that he hasn’t had dinner, I mean, we serve him with dinner. If a guest, I mean, a stranger, comes, I mean it is necessary we must slaughter an animal, there must be a animal for example, either sheep or, I mean, the most important thing is to sacrifice something, as we say, after the guest arrives   

Woman behind camera: Usually, do people show up suddenly?

Man: Of course, people show up suddenly and we are, of course, always ready, I mean to receive a guest. I mean, we always expect someone to come. There are  people, of course, who call in advance especially, I mean, if they are from the younger generation, they call to say: “I am visiting you on this time” and…aaa… we have to be ready by then, of course. 
Woman behind camera: So, does the guesthouse have a living room with a table and chairs?

Man: aa, yes of course, there are people who use chairs but the majority of uses sofas, the Arabic, of course, or the foreign sofa. The Arabic sofa looks, I mean, more like a mattress, I mean, and it is lower, whereas, the Western the sofa is a bit higher. Of course, one of the requirements of the guesthouse is to be big I mean, perhaps as big as this room or bigger, I mean. 
And…aaa… of course, it must be provided with its own TV, blankets for guests if it’s winter I mean, and…aaa… and…aaa… of course even if we expect a guest to stay, for instance, for a week or 2 weeks, I mean we feel happy about that, I mean, more than, for instance, more than I mean, than, for example, when he comes for a short time. I mean it’s impossible to show any sign of displeasure or tiredness, not to show if we are bothered by this guest for example. And…aa… as long as the guest stays with us, I mean it’s like, I mean, he becomes very important to us I mean…    
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