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Levantine Arabic transcript:   
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English translation: 
 
Thank You.  My name is Mohammad Abbas.  I work for Goodies.  I’ve worked here for 
16 years.  I’m the head of the produce section.  Our work starts early every morning.  We 



open at four-thirty or five in the morning, and we close the store at nine.  Usually it’s 
most crowded from 7:30 to two.  After two until the evening, about eight or nine o’clock, 
work gets a little lighter. But … most of the customers that come after noon have finished 
work, so they come here to go shopping and then they go home.  
 
Customers who come early in the morning are those with restaurants or parties to plan.  
Most of our business comes early between 7:30 and two.  Sales depend on the seasons, 
because summer fruits are different from winter fruits.  Summer fruits are more popular 
than winter fruits.  And what else … the fruits we have are very good.  Most of the fruits 
we have here are very clean, and the customers don’t doubt us.  Customers buy products 
here, fruits, and they don’t return them as at all the other stores.  Customers here get the 
best.  They can close their eyes and choose.  Our fruits are very good.  We have a number 
of sections of fruit, not just one or two; we have a number of sections.  And when we 
don’t have the fruits that are in season, we import them from outside, from Australia -- 
from all the countries in the world.  [We import them] when we don’t have some type of 
fruit in Lebanon, such as watermelons, cherries, apricots, plums, peaches, cherries, 
melons, most fruits.  When customers come here to the store, they aren’t cut off from the 
products at all -- in summer or winter.  Fruits that they won’t find outside they’ll find 
here.  A lot of ladies come in preparing for weddings or births, and they are looking for 
almonds, janarik1… they run out.  It’s rare right now.  We import it so as not to cut off 
the customers … so the customers can come into the store and find everything and be 
relaxed.  When customers come in here, we have a friendly relationship with them; we 
treat them very well.  He considers the store his.  When customers come in here, they 
have no doubts about anything at all, whether it’s fruits, vegetables, meat, sweets, fish … 
everything is here.   
 
Zeina:  And how do you find work here?  In relation to the fatigue, the hours.… 
 
We get tired -- of course there is fatigue.  Tiredness in turning over the merchandise, 
tiredness in that we empty and take away the bad merchandise and replace it with clean 
merchandise so customers are satisfied.  We get tired so [that] the customer is satisfied 
and happy, and we forget our fatigue.  We’re earning our livelihood.  If the customers are 
happy, we are happy. 
 
Zeina:  How many hours do you work here? 
 
I work every morning from five a.m. to three, 3:30 p.m.  In that timeframe, so I can look 
out for myself and oversee the workers who work with me here.  The most important 
thing for us here is that the customers are happy and buying very good fruits from us.  
We want them to be satisfied with everything.   
 
 
 
 
 

                                                 
1 Unripe plums, eaten green and salted. 
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