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Issues with Internet Access

Dari transcript:
i
€t L S e a3l ad il cilasd (5 S 1)) el
=00 2 08 ) Dl et (SR 4 aS ai) GG G5 0 a )l L dS TS (S e
O O 4500 (Lo Jaa by ey iyl (glimd Wi ¢y ) g9 4S (il L aS g b (5
) i Sl g Ad s S g g el s 81 Lu 8 (Bl A e gl Cde LA
ala ) 84800 sl el L Le Dlad Hhla a4y i) 50058 e e S o ST galad
Gl 5 i S (o a8 Guda Uil Sl catina alanil (5 (6T IS ¢Slia g e a8 el
O )l Ly 5 el 43238 (51 5 a5 b o ¢3S e Ui 4S (51 4 34 b Ly 22l 3
(51 42 SMad o JS () il sised a3 o 31l LS (g oy IS b 5545 25 b S L
i pladl (A
Oliasiladl 50 ¢ gana )3 Cui Jil (5 Canl Jgane Yl aa SRS saa 1)) el
LBan Jy el oadi el U oa ) g0 cod Ll liuailad) g a aidl | Ly el 3 5aaa 1 Cpmn
O3 9O (o0 IS Ol IS Sl s Ol S ol IS Jlea il SaS U Jlea
Jo s ot sy sad 4 Als oo sd Sl o gy )l Glinilad) a4 o K (e liasa
o 0 S Ll | aS Ay ) el g K8 e canl Jlo lea
iy i Lo (sl )l 5k (il 3 i 1 et cliad (b 4S oy S0 e Le Dl Laia | €058
ULl aS s yhala g4y o lialad) al ja (Jg ecad ad ja e s j3 5 0l ) a8
Al S L a3 e (58 ) (s i 3 sel b cone WL (ld el g
(sl 48 LY 54800 5o b S el Jaly o 4 48 aa L (IS iyl () iy 1)) gl
OO A ) 8 AS Sl SeS Hlea e a8 (5) ar
.Qﬁw\ﬁo)ﬂgwcm\uﬁw\&i&uﬁﬁb\v&ch\ﬁ@ujﬁwewcu HEIIEN
AS W) g a8 a0y ) ) D)) (oen AS i A8l OS5 U o ) 93 03 3 gaa Al
a1 ke e 5 e 0l S L8 e o 1S 51 L il
Sl 5 A G jlan G 3 ead Jlual ) 5ead i (S ja e (3800 IS Jlea
2 oo O OV ISl 31 Ik (o) AS o8 e Dlile de 5 Al 2y Ladl gein 3y LA guiase
?M\&L}Jm;iﬁadﬂﬁﬁ‘)#u_\ud\_))@_&
eb‘)l:\uucb)gaﬁm‘@i@m&‘)};wdgM‘GAL;\:\ASLQ\A\SM\J%\ LTSN
S o0 i S (5] dagd e Lo B U (50 (S Lladl )l e asa
‘Que}jﬁﬁd\\gcdg)\f\AoM\j\gcodﬁ&ﬁf\dj';d})ddﬁﬂz\m;ﬁﬁg&ueﬁdﬁdu
S S 5 el Sl (950 (Jay S S aon o) 258 303558 oBila Sy
o el ) Gl 248 (s )8 S Ah e (3021 B SG sl O sea L e il
a8 sl S 4y a5l d) e aBled G el i il ) L easS
ﬁé@d@c@wﬁ@d}\c@ﬁ@ﬂYQéwaJJw‘MJJ%U;\
IS o ) ensae e DUal ) gm 4y 48500 48 Al a8 4500 5a S 2 A0 e



OS5 (pdly 5 b i ) ) Led eddy Dlie GlBle) 4y (Ole ] Dha 4S A i iy
Culy )Y O sl i Saa 3 ca ki 5o 2l Gl s Gl S i et Al s L Dl
da S Al e ja ety alad) 4yl saa e lal B aia 5o (gl () a5 ¢S (G saula g5

480 S via Sl Jgy 5l L L, S 5 Uy S LexS alay) 8 s Y sl
ch\JJQaMQoMJSQ]Mﬁé\SM@.}SUPMLQJAJSM\?AU\J\4:\5J§
Adise SR a0l (o8 A o OIS 5 DS calie 20 la A RasA

\A;J\j)@.&

Covah ey 5 Gl g3 b O3 10

A8 (S5 S By 4500 (S 4 4y el 4S G el g (53 (1 ) s s 1) e
Al Jlad (1S el Lo la adal

..&ltu\&"_\u‘)d:ugm

Cal allas 20l ) gl

English translation:
Shaharzad: Your Company offers internet services too, doesn’t it?

Hussein: One of the problems that we have in Afghanistan is that they hardly give an ISP
permit, so that you can have users and offer internet space or other things. It is really
difficult (to get the permit), and it is very expensive in the beginning. The Ministry of
Communications charges you two, two and half million dollars for a permit. For that
reason, we now have contracts with other companies, and if we go somewhere to do IT
work, we get internet from them based on the contract, and we sell it based on the
contract with the price that they (mother companies) have specified. These prices are
almost equal among all the companies. There is not a big difference. But because (the
permit) is very expensive, we can’t easily get it now.

Shaharzad: That is why Internet is generally limited in Afghanistan.

Hussein: It is limited, yes. Inside Afghanistan there might be ten or twelve companies,
but more than three or four companies don’t have a work permit. Most of them are
working without permits. And as you know, in Afghanistan there is a good market for
bribery. For that reason, for three, four years now, no company or organization has gone
up to them to ask why they are active illegally? We see that internet and access to web
space is very easy in the world market. It is accessible to people and is cheap, but in
Afghanistan, because there are no facilities, the prices go up and it is harder to make it
accessible to people.

Shaharzad: You mean that these internet clubs that are in Kabul city or other provinces,
they have contracts only with three or four companies.



Hussein: Yes, all the centers that provide ISP services, receiver or provider, are in all not
more than ten, twelve companies. These are the only ones that provide ISP services. Most
of these get it from a Dubai company, or a Taiwanese company or Germany. They get it
from these three, four companies. Each company is registered with one embassy. This is
a bad thing, really bad. And I think this totally destroys the free market.

Shaharzad: What do you mean by registered with an embassy?

Hussein: The thing is that when the company comes in, it starts with a small branch. For
example Rana is a very credible name in Afghanistan. Everybody knows Rana. We see
that this company belongs to someone who studied in the USA. Then he comes and
makes a small office in the USA. He gets some money from the USA embassy through
taxes and all. That becomes his winning card. Now everything is announced by USAID,
or by the US embassy. He gets the first offer and then the other companies. Even if he
makes the price 20%, 30% higher, it still goes to him first and then to other companies.
Then sometimes things never become public information, nobody knows about his work.
There are no announcements. If there are announcements (about a project), then you
know about it and compete. It is very interesting that a while ago, USAID had a several
billion dollar contract for administrative automation in several offices with Rana
Company. Rana Company used that money to buy representation of several big
companies. Now, there is no news about their work. There is nobody to ask if the work
has been done or not. And (Rana) is just growing, it is becoming bigger and bigger, it is
increasingly becoming bigger.

Shaharzad: Yes...
Hussein: Because there is no accountability.

Shaharzad: Because USAID is never ready to give a chance to others when a company
who has relations with the USA is active.

Hussein: That is true.

Shaharzad: That is interesting.
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