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English translation:  
 
Shaharzad: Your Company offers internet services too, doesn’t it? 
 
Hussein: One of the problems that we have in Afghanistan is that they hardly give an ISP 
permit, so that you can have users and offer internet space or other things. It is really 
difficult (to get the permit), and it is very expensive in the beginning. The Ministry of 
Communications charges you two, two and half million dollars for a permit. For that 
reason, we now have contracts with other companies, and if we go somewhere to do IT 
work, we get internet from them based on the contract, and we sell it based on the 
contract with the price that they (mother companies) have specified. These prices are 
almost equal among all the companies. There is not a big difference. But because (the 
permit) is very expensive, we can’t easily get it now.  
 
Shaharzad: That is why Internet is generally limited in Afghanistan. 
 
Hussein: It is limited, yes. Inside Afghanistan there might be ten or twelve companies, 
but more than three or four companies don’t have a work permit. Most of them are 
working without permits. And as you know, in Afghanistan there is a good market for 
bribery. For that reason, for three, four years now, no company or organization has gone 
up to them to ask why they are active illegally? We see that internet and access to web 
space is very easy in the world market. It is accessible to people and is cheap, but in 
Afghanistan, because there are no facilities, the prices go up and it is harder to make it 
accessible to people.  
 
Shaharzad: You mean that these internet clubs that are in Kabul city or other provinces, 
they have contracts only with three or four companies.  
 



Hussein: Yes, all the centers that provide ISP services, receiver or provider, are in all not 
more than ten, twelve companies. These are the only ones that provide ISP services. Most 
of these get it from a Dubai company, or a Taiwanese company or Germany. They get it 
from these three, four companies. Each company is registered with one embassy. This is 
a bad thing, really bad. And I think this totally destroys the free market.  
 
Shaharzad: What do you mean by registered with an embassy? 
 
Hussein: The thing is that when the company comes in, it starts with a small branch. For 
example Rana is a very credible name in Afghanistan. Everybody knows Rana. We see 
that this company belongs to someone who studied in the USA. Then he comes and 
makes a small office in the USA. He gets some money from the USA embassy through 
taxes and all. That becomes his winning card. Now everything is announced by USAID, 
or by the US embassy. He gets the first offer and then the other companies. Even if he 
makes the price 20%, 30% higher, it still goes to him first and then to other companies. 
Then sometimes things never become public information, nobody knows about his work. 
There are no announcements. If there are announcements (about a project), then you 
know about it and compete. It is very interesting that a while ago, USAID had a several 
billion dollar contract for administrative automation in several offices with Rana 
Company. Rana Company used that money to buy representation of several big 
companies. Now, there is no news about their work. There is nobody to ask if the work 
has been done or not. And (Rana) is just growing, it is becoming bigger and bigger, it is 
increasingly becoming bigger.  
 
Shaharzad: Yes… 
 
Hussein: Because there is no accountability.  
 
Shaharzad: Because USAID is never ready to give a chance to others when a company 
who has relations with the USA is active. 
 
Hussein: That is true. 
 
Shaharzad: That is interesting.  
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