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Course Materials: 
· Christopher Byrnes and Eva Nyimas,  Complete Indonesian, Unit 11: Checking in pp. 214 – 216
Study Goals: 

· To be able take note of information from a telephone conversation.
· To be able to fill out a form with the right information.
· To be able to reserve a hotel room by phone.
· To be able to ask questions regarding hotel services by phone.
· To be able to use common expressions in booking a hotel room by phone.
Assignments for Independent Study

Pronunciation and Tone 

· Watch the “Room Reservation by Phone” video at Indonesian in Indonesia under “Lodging”. Study and practice having a dialog like the one in the video.
· HAND IN: Write down some very informal expressions from the dialog in the “Room Reservation by Phone” video.
· Practice the dialog in the “Room Reservation by Phone” video and pay attention to the intonation spoken by a guest and a hotel receptionist. 

Listening and Oral Communication Activities 
· HAND IN: If you were a hotel receptionist receiving a phone call from a guest reserving a hotel room, what would you need to know about them and their stay in order to reserve a room for them? Write down as simple as possible the information you would expect to receive from the guest. 

· HAND IN: Prepare some questions you would typically ask a hotel receptionist on the phone when making a reservation.
· HAND IN: Write out some expressions that would be useful when opening a conversation by phone.
· HAND IN: Fill out the form on p. 215 with your information, or information of a person you invent.
· HAND IN: You are filling out the form on p. 215 for you’re a friend or client over the phone. Write out the questions you would need to ask them in order to accurately fill out the form.
· HAND IN: Write out some personal information you would provide to a hotel receptionist when booking a hotel room by phone. 
· HAND IN: Compare the dialogs had over the phone and in person and write examples of some, if any expressions that make them different,.
· HAND IN: Based on the samples of dialogs in LangMedia, write down what you need to ask a hotel if you would like to reserve a hotel room by phone. Feel free to decide whether you are booking a hotel room for you, yourself and family, or for other people.
Cultural Capsule: Cultural Insights about Telephone Conversation 
· Learn about greetings for formal conversation by phone such as those used when making a hotel reservation. 
Homework and Preparation for Tutorial

· HAND IN: Write down some very informal expressions from the dialog in the “Room Reservation by Phone” video.
· HAND IN: If you were a hotel receptionist receiving a phone call from a guest reserving a hotel room, what would you need to know about them and their stay in order to reserve a room for them? Write down as simple as possible the information you would expect to receive from the guest. 

· HAND IN: Prepare some questions you would typically ask a hotel receptionist on the phone when making a reservation.
· HAND IN: Write out some expressions that would be useful when opening a conversation by phone.
· HAND IN: Fill out the form on p. 215 with your information, or information of a person you invent.
· HAND IN: You are filling out the form on p. 215 for you’re a friend or client over the phone. Write out the questions you would need to ask them in order to accurately fill out the form.

· HAND IN: Write out some personal information you would provide to a hotel receptionist when booking a hotel room by phone. 
· HAND IN: Compare the dialogs had over the phone and in person and write examples of some, if any expressions that make them different,.

· HAND IN: Based on the samples of dialogs in LangMedia, write down what you need to ask a hotel if you would like to reserve a hotel room by phone. Feel free to decide whether you are booking a hotel room for you, yourself and family, or for other people.

Conversation Session Preparation

· Be prepared to use expressions to open and close conversations by phone. 
· Be ready to fill out the form on p. 215 with information of other people, your classmates, or your conversation partner.
· Be ready to act out dialogs taking place on the phone based on the assigned roles.
· Be prepared to use some information about a hotel for a conversation with a hotel receptionist by phone.
· Be prepared to act out dialogs based on information about hotels you have gained online.
· Be prepared to switch roles between a guest and hotel receptionist for conversations over the phone.
· Be prepared to be in a situation where you are looking for accommodation. You have decided to stay in one of a list of hotels, about which information will be provided. Explore some questions to ask about each hotel before you decide which hotel you will stay in. Each hotel consists of some information and risks that may cost you, as well as things which may benefit you. Be prepared to ask questions regarding these risks and benefits to make an informed decision. 
Self-assessment 

· I am able to gain information from a telephone conversation. 

· I am aware of how to fill out a form similar to the one on p. 215 with information. 

· I know how to reserve a hotel room by phone.
· I can ask questions regarding hotel services by phone. 

· I know how to use common expressions in booking a hotel room by phone.
