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"Opening an Account"
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English translation:
"Customer: Good morning
Employee: Good morning.
Customer: How are you? Are you well? Mm, I would like to open an account. 
Employee: An account in your name?
Customer: Yes, in my name. Mm, but I don't want to open a savings account, I want to open an A100 (savings and checking account).
Employee: Okay.
Customer: This one is without the account book, it's card only, right? 
Employee: It's only a card; you will receive a statement with the account status once a month in the mail, and you will be able to go to the teller lines and find out on a simple piece of paper what your last transactions were along with your balance.
Customer: Good.
Employee: Okay? We can also…
Customer: If I lose it? If I lose this piece of paper?
Employee: We can replace it, no harm done.
Customer: Good. What's the difference between having a card and having a savings check book?
Employee: Basically, the A100 gives you more possibilities. You can connect to the Internet and be able to make transactions from your house, also you can…
Customer: Is this what we call Alpha Web?
Employee: Yes, Alpha Web. Also, after you make arrangements with the manager, you can also have a check book. 
Customer: For business and professional use?
Employee: Yes, you will be able to make personal and business transactions. 
Customer: Oh, okay. Good.
Employee: One moment, please.
Customer: Yes, yes, please.
Customer: So, I've brought my IRS tax form, I think it's necessary right?
Employee: Yes, the IRS form is necessary to get your records from your IRS number, etc.
Customer: Good.
Employee: One moment, while I make a photocopy.
Customer: Yes, yes, thank you. Uh, smoking is prohibited in the bank, yes? Sorry.
Employee: Yes, yes.
Customer: Thank you.
Customer: So this account is personal, right? For me?
Employee: It's personal.
Customer: If I want to make it a joint account, do I have to open a new one?
Employee: You can…
Customer: I mean, in this account, can I add another name later on?
Employee: You can, as long as you are both present when this happens.
Customer: Great. What about an underaged child? Can I add an underaged child?
Employee: Certainly. You just have to write his or her name and his or her birth date.
Customer: Will he or she receive money after the age of 18?
Employee: After the age of 18, and after he or she has signed.
Customer: Okay.
Employee: I would like you to tell me your address.
Customer: I live in Pipinou 20 in Agious Anargirous.
Employee: Do you remember the zip code?
Customer: Yes, its 135 62. Can I ask something, does this account have an interest rate?
Employee: Yes, it's...0.70
Customer: Is it better that the savings account?
Employee: It is. One is 0.25 and the other is 0.70.
Customer: So it is what we call a more flexible account. There will also be a check book, that's what you're saying.
Employee: Yes, but that (your access to a check book) comes after you've talked to the manager.
Customer: Great. So, for example, when I get the checkbook with the checks, I will be able to, let's say, pay for a suit or to pay for a piece of furniture, anything. I can use a check and it will be paid for. It's like cash. Great, great. I think that this account is better than the other one. Great.
Employee: So, could you give me your number?
Customer: Yes, it's 28:34:290.
Employee: Also, I would like your cell phone number if you have one.
Customer: Yes, it's 097… And I can also get a card with this, right?
Employee: Of course. Apart from the A100 we can give you a card for two years without having to subscribe. Oh, you meant the debit card…
Customer: Why do we have two options?
Employee: We give you the debit card anyway. But with the A100 you can also have a credit card.
Customer: I would like, if possible, to apply for the 2004 card that Alpha Bank has.
Employee: Certainly, that's the one we suggest as well.
Customer: Great. You will give me an application for that one too, but can I….do I have to get another one?
Employee: There's no need to get two; since you're getting the credit card. It's better if I don't give you another one, so that you don't get confused.
Customer: So I can do two things with this one credit card.
Employee: Yes, it's a credit and a…
Customer: Good, that's a good deal.
Employee: What do you do for a living?
Customer: I work at a pharmaceutical company. Farmastet Clinic.
Employee: Are you an office employee?
Customer: I am the sales department supervisor.
Employee: Great.
Customer: Will I receive a PIN number? A code?
Employee: Yes, you will get a recommended code in the mail.
Customer: I will receive it and whoever else I want, right?
Employee: And the card will get there a couple of days later to avoid…
Customer: Can I put down another address because I'm always away from home? I'm at work…
Employee: Of course.
Customer: Can I give another address and still receive it myself?
Employee: Yes, we can write down another address.
Customer: Can it get there with Speedex or some other way?
Employee: It can also come here and we'll call you…
Customer: And can I come get it myself?
Employee: We'll call you.
Customer: That's great.
Employee: So, you have to sign here and then there where it says „Deposit 1„ and once more in the back in the box, in the box down here.
Customer: I'd like a copy of this receipt right here.
Employee: Okay.
Customer: So, these are the terms of how this generally works, right?
Employee: The terms, yes.
Customer: I have to have this.
Employee: Okay I'll make a copy for you. So, I'll give you back what you gave me.
Customer: Good.
Employee: You have to sign for the application for the 2004 card and you'll be all set.
Customer: Okay. This is for the 2004, right?
Employee: Yes.
Customer: The credit card?
Employee: The credit card.
Customer: Where did you say I have to sign?
Employee: You will sign here.
Customer: Can I add another, for my wife?
Employee: Certainly.
Customer: But she'll have to sign, right?
Employee: Yes, she has to drop by and sign. I can leave this one pending.
Customer: Do you also have American Express?
Employee: Of course.
Customer: Can I also apply for an American Express?
Employee: Of course you can.
Customer: With a different application right?
Employee: A different application, but we won't be able to avoid the subscription fee.
Customer: I would like it because I have a large enough income to get, if I can, a Gold card.
Employee: You can.
Customer: I earn, in drachmas, about ten million. Can I get an American Gold? Great. Give me an application for that. If you don't have one now I can drop by another time.
Employee: Certainly, I can give it to you. We will go downstairs and I'll give it to you.
Customer: So I can have both cards.
Employee: Yes.
Customer: We don't need anything else?
Employee: No.
Customer: Thank you very much. God bless you.
Employee: Bye."
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YmraAAnAog: O1 épol, vai
MeAdTng: Mpémel va To £xw auTo.

YmahAnAog: Evidgel, Ba oag To Bydhw kdmroia oTiyur. Aormév oag
Trapadidw auTéd TTOU 0ag XPWOTAW.

MNeAamng: Qpaia.

YraAnAog: Oa BAAETE Kal piot UTTOYPAQH yia Ty aitnan Tng KdpTag kal Ba
€loTe £T0IHOG.

MeAdmng: MaAioTa. AuTr eival n aftnon yia To 2004 €;

YmaAAnAog: MdhioTa.

MNeAdmng: H motwikA €;

YmaAnAog: MIOTWTIKA.

MNeAdmng: Mou va BaAw eiTare;

YrraAnAog: Oa BAAETE £5() UTTOYPUPH.

MeAdmng: Mop va BaAw Kkai pia TpooBET, GNAGBH yia TV yuvaika Jou;
YmaMnhog: Beaiwg, BeBdiwg.

MeAdTnG: AMG Ba BAAe piat uTToypaQr ekl €TaT;

YméMnAog: Nai, TTRETTEl va TTEPATE! Yia va uTroypdwel. MTropoUje va Ty
KPQTAGOUHE OE EKKPENOTNTA AOITIOV.

MeAdrng: ‘Exer kat American Express;
YmdaAAnAog: BeBaiwg,

MeAdrng: Mopd va kdvw aitnon kai yia American Express;
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YmdAAnAog: BeBaiwg UTTopeiTe Vol KAveTe.
MeAdtng: Me GAAn aitnon €;

YmaAAnAog: Me GAAn aitnon amAG Sev 8a UTTOPECOUHE VOl ATTOQPUYOULE TNV
auvdpopn

MeAdTng: Eyw 8a ABeAa val rdipw, ETTEIDH £XW APKETG EYGAO £1060NA, Ba
ABeAa VO HoU TTEITE Qv TTOPW VOl TIEPW TNV XPUoT] KapTa.

YmdAAnAog: BeBaiwg ptropeiTe
MeAdmng: ‘Exw yUpw, Ot paxpég, yUpw oTa BEKa ekaroppupia. MTopth va
Tépw Kal Yia xpuor) American; Qpaial ©a Hou SWoETe Kal Ty aithon, av

OEV EXETE TWOPA UTTOPW VA TIEPACW KATTOIA GAAN OTIYH.

YmdaAAnAog: BeBaiwg Ba cag Ty Stow. Oa TepGooUE KATw Kat Ba oog
v dwow.

MeAdTng: Mopwd va Bdhw SnAadr] kai Ty Wic KAPTaA Kal TNV GAAN.
YmaAAnAog: Nai.

MeAdTng: Aev BEAoUpE KATI GAAO;

YwdaAAnAog: Ox1.

MeAdTng: Zag euxapIoTw Tapa oAU, Na eioTe kaAd.

YwdAAnAog: Meid oag.
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MNeAdrng: KaAnuépa oag.

YmahnAog: KaAnpépa.

MeAdrng: T kavete; KaAd eioTe; E, BEAw v'avoi§w évav Aoyapiaoud.
YmdAAnAog: Evav Aoyapiaoud oTo dvoua oog;

MeAdng: ZT0 dvopa pou, vai. Eee, aAhd BEAw v'avoi§w évav Aoyapiaoud
6x1 Tapieutnpiou... A100.

YmrahAnAog: Evrdgel.

MeAdtng: AuTdg eivan Xwpig To BIBMAPAKI, £va KapTEAGKI gival Hovo ETol;
YrraMnAog: ‘Eva kapTeAdki eivar povo, Ba oag £pBel evnuépuwan oTo oTiT,
MIC POPG TO WIVa, KOl PTTOPEITE Va TINYQIVETE OTA TOKEID, VO EVIUEPUIVESTE
v o’eva aTTAG XopTi Yia TI TEAEUTAIEG OAG KIVATEIS KAl TO UTTGAOITTO.
MeAdmg: Qpaid.

YmdAAnAog: Evrdgel; MmopoUpe va ByGAoupe Kal...

MeAdg: Av 10 xdow; AV To XAOW QUTS TO XapPTAKI;

YmaAANAOG: MTTOPOUKE va 0ag TO QVTIKATAOTACOUHE. Aev UTTAPXE! §npIa.
MeAdmng: Qpaia. H Siagopd To kapTeAdk até To BIBAIGPEKI TToId ival;
YmdAAnAog: ETnv ouaid oag divel TepicodTepeg BuvardtnTeg To A100
AnAoSH PTTOPEITE v GUVBEEDTE HE TO IVTEPVET KQI VO UTTOPEITE Var PTTaiveTe
va KAVETE KIVIOEIG QTTO TO OTTITI 0AG, ETTIONG HTTOPEITE va..

Mehdmg: Auté Trou Aéve Alpha Web 8nAadn;

YrraAnAog: MaAioTa, Alpha Web. Kai pTropeite KatoTiv ouvevvoRoews U
TOV BIEUBUVTH, VO KAVETE KAl XPHion KapVE, ETITAYWDV.

MeAdmng: A, yia eTayyeAuaTiké Adyo dnAadry;
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YmaAAnAog: Nai, wg QuOIKS TTpéowTTo Ba KIVEITTE,
MeAdmg: A, pahioTa, weaia.

YmdAAnAog: Miod AETIT TTapaKaAw.

MeAdtng: Nai, vai TapaKoAw.

MeAdTng: Aoimrév, EXw QEPEI TNV TAUTETNTA HOU, VOUIZW auTod XPEIdZeTal Kal
TO EKKABAPIOTIKG;

YmaAnAog: Nai, To EKKaBapICTIKG XPEIGZETAI VIO VO KPATAOW Ta OTOIXEIQ
am'to AGM kai Ta Aormrd..

MeAditng: Qpaia.
YmaAAnAog: Miod AeTrTo va To BydAw pio guToTuTTia.

MeAdmng: Nau, val. Euxapiotd. Eeeg, a, To Tolydpo amayopeletal atnv
TPATESQ €; TUyyVWHN

YwaAAnAog: Nau, vai

MeAdrng: Euxapiot

MeAdTng: Autog o Aoyapiaoudg Ba £ival TTPOGWTTIKGG 101, VIOl PEVAL.
YmaAAnAog: Mpoowmikdg eival.

MeAdrng: Edv BeAfiow va TV KAVW KOIVO AOYARIGOHG TTRETTEN V' QvVOIgw
GANOV AoyapIaoo;

YmaAAnAog: Mopeite va..

MNeAdmg: Z'autév dnAadr) Tov iB1o Aoyaploopo PTTopwd va BaAw éva Gvopa
apyoTepa;

YmdAAnAog: Mopeite va BAAETE, apkel va ioTe ki o1 500 TTapdvTeG dTavV Bat
yivel autA ...
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MeAdmng: Qpaia evragel. Aviihiko Traidi; Mmopw va BdAw aviAiko;

YmraAAnAog: BeBaiwg. ©a BdAeTe armAd To Gvopa Tou Kai Ba BAAETE TV
nuepounvia yévvnong.

MeAdrng: Ae@1d Ba Traipvel petd Ta 18;

YmdAnAog: Metd ta 18 kai agol utroypdyel.

MeAdtng: Evrdgel

YmaAAnAog: ©a riBeAa va Hou TreiTe Ty SIEUBUVOT CaG.

MeAdmng: Mévw Mimrivvou 20 atoug Ayioug AvapyUpoug.

YmaMnhog: Taxudpopiké Kwdika, Tov BupdarTs;

MeAdmng: 135 62. Na pwTriow KATI ETTITOKIO, EXEI AUTOG O AOYAPIOOHOG;
YmdaAAnAog: Nai, £xel..0.70

MeAdng: Eival kahUTepa amr'Tov GAAoV Tou TapiEuTnpiou;

YmdaAAnAog: Eival kaAuTepo. To €va eivar 0.25, 1o dAAo ivar 0.70.

MeAdng: Eivan auté ou Aépe dnAadri 6T ival Tro EUEAIKTOG Aoyapiaopog.
Oat Xl KAl KOPVE PETAL...aUTO AETE.

YTaAMnAog: Autd BEBaIO TIAVTA KATOTTIV CUVEVVONOEWS HE TNV SiebBuvan.
MeAdrng: Qpaia. Oa Proph SnAadA, pe To Kapvé autd bTav Ba Exw TIg
EMITAYEG, Va TTANPWOW ag TTOUHE KATTOI0 KOUGTOUH! TTou Ba TIApw TTrou Aéel
© Abyog i va TAnpwow éva £TTITTAo, OTIBATIOTE, 1 £va CaAGVI KATI va TO

Biyaw Kal va TTANPWEE, gival oo PETPNTA. Qpaia, TOAU wpaia. Autdg
VOHigw o Aoyaplaouds ival o kahdg arr'Toug dAoug. Qpaial

YTaAAnAog: AoiTrov, £va TNAEQWVO Bat Hou SWOETE;

MeAdmng: Nai, 28:34:290
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YmraAAnAog: Kai 8a ri@eAa eTriong éva KiviTto av €XETE.

MeAdtng: Nau, 097.... Ba propw va TIapw Kai KEpTa P'auTr £101 €; ©¢Aw TNV
KapTa auTAV TNV cash.

YmaAnAog: BeBdiwg. Mépa arr'tv A100 ptropoUpe va oG SUCOUKE yia
BUo xpévia xwpig ouvdpopr. Ma MOTWTIKA PIAdw THpa ey, Eotig
evvooUoare Ty cash yia 1o ...

MeAdmng: A, éxoupe dUo eTTIAOYES;

YmaAAnAog: Tnv cash v Sivoupe oUTwg 1 GAAWG. AM KI EEIG PE TO
A100 pTropeiTe va TTAPETE Kal TIOTWTIKK KAETA.

MeAdmng: Eyw Ba i0eAa av yiveral va kdvw dia aitnon yia Ty kdpta Ty
2004 Trou'xel n AAa Tpdmeda.

YmdAAnAog: BeBdiwg, auTr TTPOTEIVOULE KI EpEIS.

MeAdTng: Qpaia, wpaic. @ Hou KAVETE Wia aiTnon Kal yrauTr ToTe aAAG
HTTOPG... Ba TTPETTE! Vo TTAPW Kal TV GAAN;

YraAAnAog: Ae xpeiaetal va TIApeTe Kai Tig 500, kaAUTepa agpoU Ba TrapeTe
TICTWTIKA VO HNV G0g AW GAAN KEPTA VIO VO NV HTTERDEUEDTE.

MeAdmg: Apa pTTopoUE Vo kavoupe BU0 SoUAEIES padl He TV pia KapTal
TV TOTWTIKA.

YmrdaAAnAog: Nai kail THIOTWTIKH...

MeAdTng: Qpaia, auTh €ival KOAR SoUAEId

YmaMnAog: Eee, Tl emayyéAeoTe;

MeAdTng: Aouhelw o€ pia eTaIRIO QAPHOKEUTIKN. TNV POPUATTET KAIVIK. .
YmaMnAog: Eiote uTdAAnAog ypagelou;

MeAdiTng: Eipal TPOIOTAPEVOS TTWARTEWY.
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YmdAAnAog: Qpaia.

MeAdmng: @a pou £pBel kaTolo PIN; Kdtoiog kwdIikog;

YmraMnAog: Nai, 8a €pBel évag ouoTnuévog Kwdikég aTo o,

MeAamg: Oa Tov TapaAdBuw p6vo ey kal oTroI0IBTIOTE dAAOI BeAiow €;

YmdMnAog: Nai, kai n kdpTa 8a oag €pBel 5Uo pépES apyOTEPT ETTTNGES
yiava pny..

MeAdTng: MTopd va BaAoupe KaTTola GAAN SielBuvan yiaTi oTo oTriT Aeimuw
6An TV nuépa, eipal oTn SouAeia;

YmédAnAog: BeBdiwg.

MeAdmg: No SnAdyow kdmoia GAAn SiedBuvon kai va To TapaAdBw eyw.
YmdMnAog: MmopoUpe va SnAwaoupe GAAR digvBuvan, vai

MeAdTng: Mopei va pber e Speedex f We Kdmolov GAAOV TpOTTO;
YwaMnAog: Mopei va €pBel kar £5u Kal Ba 0ag KaAETOUE...

MeAdTng: Kail va TrEpdow ey PETA vat TV Traipw.

YmaAAnAog: Kai Ba gag KaAEooupE epeiG.

MeAdmng: MoAU wpaia.

YaAAnAog: Aoimmév Ba BAAETE pia uTToypapr £5G... EKET TTOU Aéel
«KardBeon 1» kI GAAN Wi oTo Triow WEPOG OTo TTAGIOI0, OTO TTACICIO €5

KATw.

MeAdTng: Oa ABeAa Eva avTiypapo Tou AoYapIacHoy GHwG ouTol e85
mépa

YmdAAnAog: Eviager.

MeAdtng: Autoi gival ol 6pol YEVIKG TToU SOUAEUE! €;




