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"At an Automobile Parts Store"
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English translation:
"Customer: Good morning, Sir.
Storekeeper: Eh, sir, we don’t see you much these days. How’s work?
Customer: These days work isn’t going as well as I’d like. 
Storekeeper: It’ll be all right, little by little.
Customer: And here on your end?
Storekeeper: Well, this place is all right. You know we’re looking to you because when you come in we make money. So we’re praying your business will prosper so that we’ll get some too! 
Customer: That’s the way it is. I need plugs. NGK. Do you have any?
Storekeeper: Ah, yeah. I have NGK.
Customer: How much are they now?
Storekeeper: Oh, NDK is currently 60,000. For the pair.
Customer: 60,000.
Storekeeper: Uh huh.
Customer: And the oil filter?
Storekeeper: Oil filter, as well? Which specific type do you want? 
Customer: I want the Mitsubishi brand. 
Storekeeper: Yeah, we have it. They’re all 15,000.
Customer: And brake fluid?
Storekeeper: Brake fluid? Brake fluid … we have Agro, we have the large-sized Agro. The big ones are 14,000, the small ones are 9000. And we have this one too. We have Supergreen. The Supergreen is 13 and the small bottle is 8500. So which do you prefer?
Customer: I want the Supergreen.
Storekeeper: Supergreen?
Customer: Yes.
Storekeeper: So now you need plugs and…
Customer: Add it all up for me.
Storekeeper: Okay, okay…I am coming…Oh, where’s the receipt…
Customer: You can’t find where you’ve put it?
Storekeeper: I’m getting the receipt.
Customer: Ah, okay…Oh, and do you have contacts?
Storekeeper: I have contact sets. What’s today’s date?
Customer: I‘ve forgotten.
Storekeeper: Today is…
Customer: I think today is…
Storekeeper: Today’s the 20th. 
Customer: Yeah, the 20th. 
Storekeeper: Okay, okay. So you need plugs.
Customer: Plugs, oil filter.
Storekeeper: Oil filter, contacts… 
Customer: Brake fluid.
Storekeeper: Brake fluid, which brand? 
Customer: Supergreen. 
Storekeeper: Supergreen, okay.
Customer: And a condenser. You do have some of those, don’t you?
Storekeeper: Ei, today we seem to have a lot of business.
Customer: Well, as for today…
Storekeeper: Today, you seem to be moderately busy.
Customer: Yeah, business has picked up a little today.
Storekeeper: We’ll make money. 
Customer: What type of plug? I want the NGK brand.
Storekeeper: Yeah, NGK. Okay. Okay.
Customer: So, how much will it all cost?
Storekeeper: Which items? What quantities are you buying? How many of each item do you want? 
Customer: As for the plugs I’m buying…
Storekeeper: One, right?
Customer: Yes, one set. 
Storekeeper: Set. Okay, set. The set is 60,000. 
Customer: Okay.
Storekeeper: And the contact set. How many do you want ?
Customer: I am buying one.
Storekeeper: Okay. 10,000.
Customer: Condenser - one.
Storekeeper: The condenser is 10,000 and it all comes to…95,000.
Customer: 95,000.
Storekeeper: Ei, 95,000, really…yeah, it’s 95,000. And what is your license number? I need it to put on your receipt. 
Customer: GT. 
Storekeeper: GT.
Customer: GT 1464 R.
Storekeeper: GT 1464 R.
Customer: 1,2,3,4….
Storekeeper: Not enough money here…
Customer: Oh. You know I’ll come back. You know we have that type of close relationship.
Storekeeper: Contact set, brake fluid, oil filter, and plugs – NGK.
Customer: NGK.
Storekeeper: Oh dear, the shopping bags that I usually put the items in are all gone.
Customer: Really?
Storekeeper: Yeah, these days…I should just get some more.
Customer: You know what? I’ll just take them as they are.
Storekeeper: Oh, you’ll take them as they are? Let me try and find something for you to put them in.
Customer: Ah, okay.
Storekeeper: As for these shopping bags…
Customer: You know what? Just put the things in this one here.
Storekeeper: Really…okay. I’ll just use this one. This is bad considering you are my number one customer. I should have something better to wrap this in. You’re one of my best customers. You’ve done well. Right now I think you should be given that Easter award. [Probabaly referring to some lottery that was running at that time.]
Customer: Yeah…
Storekeeper: I mean Christmas award. Last year Master Joe was the one who won.
Customer: Really. I see.
Storekeeper: Yeah, I was amused.
Customer: It‘s the nature of the job.
Storekeeper: Look at the Ghanaian currency.
Customer: It’s no joke.
Storekeeper: It’s crumpled horribly. If it were a dollar we wouldn’t be treating it this way. 
Customer: I agree. With your permission, I’ll be on my way. 
Storekeeper: All right, then.
Customer: So, let me know what happens. You’ll hear from me.
Storekeeper: Okay. Bye. 
Customer: Bye."



About Language by Country: The Language by Country videos and other materials were produced by the Five College Center for the Study of World Languages between 1999 - 2003 with funding from the National Security Education Program (NSEP) and the Fund for the Improvement of Postsecondary Education (FIPSE) of the U.S. Department of Education. The videos were filmed by Five College international students in their home countries. The goal was to provide examples of authentic language spoken in its natural cultural environment so that students of all ages can better understand the interplay between a language and its culture. We have tried to remain true to the language our subjects actually uttered. Therefore, we have not corrected grammatical errors and the videos sometimes show highly colloquial language, local slang, and regionally specific speech patterns. At times, we have noted the preferred or more standard forms in parentheses. Most of the transcripts and translations were prepared by the same students who filmed the video, although in some cases the transcripts have also been edited by a language expert.
[bookmark: _GoBack]© 2003 Five College Center for the Study of World Languages and Five Colleges, Incorporated
image1.jpg
Customer: Massah, maakye &.
Storekeeper: Eh Massah, nansa yi yehuu wo akye 0. Na adwuma mu &
Customer: This time adwuma no nk> papa nti a.

Storekeeper: Ebeye yie, ebeye yie, nkakra nkakra,

Customer: Na cha nso €

Storekeeper: Aha 50 boka). Se yen a yehwe mo. Moba a na ye nso yebenya bi.
Nti yeb> mpaye s& mo nso adwuma no beba na yen so yeanya bi.

Customer: Saa na etec. Na mehia wei, plugs. NGK mow> bi wo ha?
Storekeeper: Ah yeah. Mew> NGK.

Customer: Seesei yi ara eye sen?

Storekeeper: Oh NDK no seesei yi ara eye 60,000. Pair no.

Customer: 60,000.

Storekeeper: €
Customer: €na ‘oil filter’ nso?

Storekeeper: Oil filter nso? Nea he bi paa na wope?

Customer: Mepe Mitsibushi dee no, ews ha?

Storekeeper: Oh yeah, ebi wo ho. Ni nyinaa eye 15000.

Customer: €na brake fluid €?

Storekeeper: Brake fluid? Brake fluid ... yew> Agro, yew> Agro kesee no. Nkesee
no ye 14000, ena nketewa no ye 9000. Ena yews wei nso. Yews Supergreen.
Supergreen kesez no so ye 13 ena ne ketewa no so ye 8500. Nti nea ews he bi
na wope saa?

Customer: Mepe Supergreen no bi.
Storekeeper: Supergreen?

Customer:

Storekeeper: Nti seesei yi ara wobshia plugs en
Customer: Bubu ne nyinaa, bubu ne nyinaa ma me.
Storekeeper: Okay, okay...mereba oh...Oh, receipt no koraa...
Customer: Wonnhu beebi a wode ato?

Storekeeper: Mede receipt no ezba wae.

Customer: Ah okay.....Oh na wowo contact set wo h>?
Storekeeper: Mew> contact set. Enne date koraa ye sen koraa?
Customer: Me wire afi.
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Storekeeper: Enne ye...
Customer: Eye mese enne y...

Storekeeper: Enne ye 20

Customer: €€ 20 .

Storekeeper: Okay, Okay. Nti wobehia plugs.
Customer: Plugs, ol filter.

Storekeeper: Oil filter, contact set.
Customer: Brake fluid
Storekeeper: Brake fluid, nea ew> he bi?

Customer: Supergreen no.

Storekeeper: Supergreen okay.

Customer: £na condenser. St wow> bi w> h?

Storekeeper: Ei, enne dee adwuma aba o.

Customer: €, enne dec...

Storekeeper: Enne dee adwuma aba kakra.

Customer: €nn dee sye me se afa kakra.

Storekeeper: Yebedi sika, yebedi sika.

Customer: Plug no nea ew> hi bi? Mepe NGK.

Storekeeper: €h, NGK. Okay. Okay.

Customer: Nti na ne nyinaa beye sen?

Storekeeper: Nea ew> he? Wobet> quantities sen? Ebiaa baako biaa, wobeto sen?
Customer: Plugs no dee meret...

Storekeeper: One woehu?

Customer: €h...meret> set.

Storekeeper: Set. Okay set. Set ye 60,000.

Customer: Okay.

Storekeeper: £na ‘contact set’ no so wobet> sen?

Customer: Meret> baako.

Storekeeper: Okay. 10,000.

Customer: Condensor baako.

Storekeeper: Condenser nso eye 10,000. &n
Customer: 95,000,

.ne nyinaa eye...95,000.
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Storekeeper: Ei 95,000 koraa no...95 000. Na wo car number ye sen? Na me
mfa nito wo receipt no so.

Customer: GT.

Storekeeper: GT.

Customer: GT 1464 R.

Storekeeper: GT 1464 R.

Customer: 1,2,3,4. (Counting money)

Storekeeper: Sika no enso.

Customer: Wo die se merek> aba. Me ne wo aa.

Storekeeper: Contact set, brake fluid, oil filter, ene plugs -NGK.

Customer: NGK .

Storekeeper: Ei, rubber no koraa a ye de nneema hyehye mu koraa no me die
noasao.

Customer: Saa?

Storekeeper: €c...nansa yi afei....esesee meye na meb bi koraa.

Customer: oh, wo dez mekura no saa oh.

Storekeeper: Oh wo bekura no saa? Oh daabi, ma mempe biribi kakraa mma wo
nafa.

Customer: Ah Okay.

Storekeeper: Oh rubber yi paa.

Customer: Wo dee fa gu wei yi a mu saa ¢, anaa?

Storekeeper: €...wonnhu? Eno die mefa wei yi a...0h number 1 customer oh
£na...number 1 customer anka ese s menya biribi kyekere no yie ma wo o.
Wodie wo taa t> ade wo ha mom. Woaye ade:. Seesei yi ara dee ews st saa
Easter award no ew s wonya o.

Customer: Emom...

Storekeeper Ei...Christmas award no. Last year Master Joe na enyaa ye o...
Customer: Saa woehu.

Storekeeper: Mese na eye me sere o...

Customer: Adwuma o o.

Storekeeper: Ei Ghana sika yi.

Customer: Enye asem ketewa o.

Storekeeper: Amoamoa sei. Dollar anka yenntumi mmoamoa no saa o.
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Customer: Oh master. &ye me s¢ mesere kwan.
Storekeeper: & okay okay ko.

Customer: Nti wo dee nea ebe si bia no...wobete me nka.
Storekeeper: Yoo bye bye.

Customer: Bye bye.




