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How to Take Public Transportation
Indonesian transcript:

Pewawancara:
yang paling tepat waktu tentunya naik taksi ya, kenapa enggak naik taksi aja?
Wati:
naik taksi mahal. Ada beberapa karyawan yang beruntung, mereka dapat tunjangan trasportasi untuk naik taksi. Jadi mereka dapat voucher, misalnya naik  . . . ee . . . taksi yang terkenal, mereka sudah sediakan voucher, jadi kita tinggal isi dari mana sampai mana, nanti supir taksinya bilang feenya berapa, kemudian dikumpulkan nanti perusahaan akan membayar, jadi seperti reimburse. Tetapi kalau untuk saya, status pekerjaan saya itu tidak memberikan tunjangan transportasi yang memadai untuk naik taksi setiap hari.

Pewawancara:
kalau untuk karyawan biasa pada umumnya kan naik bus karena masalah ongkos ya, lebih murah

Wati:
iya

Pewawancara: atau naik angkutan kota. 

Wati:
iya

Pewawancara: Bisa cerita sedikit tata cara atau cara yang terbaik untuk naik angkot atau naik bus atau naik ojek ?

Wati:
Ada bus, bus karyawan khusus untuk pegawai. Jadi misalnya di kantor saya menyediakan bus karyawan. Itu tata caranya lebih mudah,jadi . . . ee . . . nanti sudah ada rutenya, akan melewati daerah mana, pada jam berapa. Jadi kita pastikan di pagi hari kita mau berangkat kerja kita sudah sampai di tempat, di halte busnya pada jam yang ditentukan. Kemudian pulangnya, nanti setelah selesai..ee . . .  jam kantor, misalnya setengah jam setelah jam kantor, busnya akan berangkat dari..ee . . . tempat parkir bagian mana, itu lebih mudah. Tapi kalau misalnya kita pakai bus umum, kelemahannya di Jakarta itu tidak ada schedule. Jadi kita enggak bisa menentukan bus ini akan datang pada jam segini, jadi ya berangkat sepagi mungkin. Kita tidak bisa , misalnya kita berangkat jam segini, kita akan me  . . .  akan dapat mengejar bus yang jam sekian, itu tidak ada. Jadi berangkat saja, kemudian ya . . . menunggu bus sampai datang. Dan ee . . . karena keamanannya tidak begitu baik,  terutama di Jakarta, pastikan bahwa handphone itu dalam kondisi silent, jangan sampai ringtonenya berbunyi di tengah jalan, jadi orang tahu oh anda membawa cell phone. Kemudian masukkan di bagian yang dalam, resletingnya ditutup. Kemudian untuk ongkos siapkan. Jadi jangan sampai membuka dompet di dalam angkot. Siapkan di rumah. Jadi kalau seperti saya, saya punya ee…kantong kecil di depan, uang-uang receh saya taruh di depan. Jadi saya pastikan kalau di bus tuh saya hanya membuka resleting depan, tidak membuka resleting dalam, tidak mengeluarkan dompet, dan jangan memakai terlalu banyak perhiasan.

Pewawancara:
eee…kalau naik angkot kan sama di kota-kota lain di Indonesia juga tinggal berdiri di pinggir jalan

Wati:
Iya betul

Pewawancara:
nunjuk angkot itu agar berhenti ya?

Wait:
Iya, sebenarnya ada halte bus, tapi….penggunaannya tidak seperti halte bus busway. Karena busnya mau berhenti di mana saja, angkot juga mau berhenti di mana saja. Jadi akhirnya tempat yang paling nyaman buat kita, misalnya ada halte bus tapi halte bus panas, kita lebih memilih yang dibawah pohon, yang lebih teduh, jadi…sangat fleksibel.

English translation:

Interviewer: Taxis should be the most punctual mode of transportation . . . why don’t you take a cab instead? 
Wati:
 Cabs are expensive. Some lucky employees receive transportation allowance to ride a cab. Their office provides vouchers for a well-known cab company. So they only need to fill the voucher from one location to another, and the cab driver will tell them how much it will cost. All vouchers will be collected, and later the employees’ company will pay all the expenses. It’s a kind of reimbursement. As for myself, and my current employment status, I’m not provided with enough transportation allowance that would cover the costs of riding a cab. 
Interviewer: In general, employees take buses because it’s not so expensive, don’t they?
Wati:
 Yes, they do.
Interviewer: Or go use the city public transportation. 
Wati:
 Yes.
Interviewer: Could you please describe the best way for riding Angkot
 or bus or Ojek
?

Wati: There are special buses for employees. For example for my office; there are employee buses which are very easy to use. Well . . . uh . . . a route is available, and it informs you which places that are within that route as well as the time schedule. Then you just need to make sure, in the morning when you go to work you arrive at the bus stop as the scheduled time. For the way back home, after completing your office hours, for example about half an hour after office hours, the bus will depart from . . . uh . . . a specific parking lot, it’s much simpler. It’s better than riding a public bus because one of weaknesses of public transportation in Jakarta is that it has no schedule. We are not able to determine whether this bus will come at a specific time. So we just go earlier. We can’t predict the time when we will be able to catch the bus. We just leave home and wait at the bus stop. And uh . . . since there’s bad security, especially in Jakarta, make sure to put your cell phone in a silent mode, don’t let your cell phone ring during the trip, because then others will find out that you’re carrying one. You also need to put your cell phone inside your bag and zip your bag. Prepare the transportation fee before you get on. Don’t ever open your wallet at the Angkot. Prepare the fee at home. In my case, I have uh . . . a small pocket in front of my bag where I can put my coins for the fee. Therefore, I only need to open the front zipper on the bus. I never open my bag’s zipper, never take out my wallet, and do not use excessive jewelry.

Interviewer: Uh . . . when we want to get on the Angkot, is it similar with other cities that we don’t need to wait at the bus stop?

Wati:
 Yes it is.

Interviewer: We just ask the driver to stop (at any places), don’t we?

Wati:
 Yes we do. Actually there are bus stops but . . . the implementation is not as good as the Busway
 bus stop. Since buses stop at every place and so does the Angkot, we can wait in a place that’s most convenient for us. For example, if it’s hot waiting on the bus stop, then we can wait under a tree, which is cooler. So . . . it’s very flexible.
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� Angkot stands for Angkutan Kota which means city public transportation. Although there are various types of city public transportation, usually Angkot refers to mini vans or small buses.


� Ojeks are motorcycles put to use as an inexpensive means of hired transportation; the passenger sits behind the driver and is driven to his/her destination for a fee.


� Busway is a public bus system which is managed by government. The highway used as Busway’s route, dedicate one line of highway as Busway’s line. Busway’s line is only for Busway and prohibited for other vehicles. Therefore, Busway is traffic jam free. Recently, this system is implemented only in the center of Jakarta.








